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Working with Older Adults Online Course
Navigation & Viewing Tips

Here are navigation and viewing tips to help you get off to a great start:

e Make the words on the screen bigger or smaller: press these keys --

v Bigger: CTRL and “+“ (plus)

v" Smaller: CTRL and “-“ (minus)
e Mobile devices: the screen automatically adjusts to mobile devices.

Getting Started

Use the Navigation Bar to open the parts and chapters and to move from one part or chapter to

another.

In the navigation bar:

Navigation
Bar

v

1. Click Part to
display Part
Introduction
and all the
chapters in that
part. For
example, Part 1
has four
chapters.

2. Click Chapter
Name to
display the
home page,
interactive
presentation,
quiz and
handout (if
applicable).

3. Click an item
to openit.

4. Togotoa
different part
or chapter:
click on that
item in the
navigation bar.
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On the chapter home page:

Use the Navigation Bar to open chapter study materials — interactive presentation, quiz and
handouts (if applicable). You may also click the link on the photo to open the interactive

presentation.
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Open the
interactive
presentation:
Click
Interactive
Presentation in
either the photo
orinthe
navigation bar.

Open the quiz:
Click Chapter Quiz.
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Return to the course after
completing the Chapter Quiz:

go to the tool bar and click the Internet icon
(examples: Internet Explorer, Firefox,
Chrome, etc.) to display icons (of all open
windows). Click the online course icon to
enlarge it and return to where you left off.

In the chapter interactive presentation:

/

Use the arrows and scroll bar to move back and forth within the presentation.
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To go forward
and back: click
the arrows at
the top of the
screen.
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Viewing tips when you are in the interactive presentation:

o “Keyboard-only view” is recommended only for mobile devices or those with a physical
impairment or inability to use the mouse.

e If you are using a PC and the “Keyboard-only view,” the back-and-forth arrows do not
display at the bottom of all pages due to technical screen design. Check Your
Understanding questions are re-formatted and may be difficult to use.

o “Select each item:” click the boxes in the list below to display information.

e For a system tutorial: in the tool bar at the top of the screen, in the right corner, click

the [iJ icon (“View Help”) for a tutorial on navigating within the interactive
presentation and using several resources and tools.

For additional questions or assistance, contact us at society@csa.us.
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